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Helpful Hints for Completing the
Aetna Enrollment Form

Medicare Member Services (Medical & Rx) — Pre Enroliment:
1-800-307-4830

Medicare Member Services (Medical & Rx) — Post Enrollment:
1-800-282-5366

Medicare Prescription Home Delivery:
1-866-612-3862

website: www.aetnamedicare.com/group/group_plans_intro.jsp

If you are a Wayne State University retiree or surviving spouse, please return your completed
enrollment form(s) to Aetna in the provided self-addressed postage-paid envelope.

If you are an LTD recipient, please return your completed form(s) to Total Compensation and
Wellness. Enrollment forms cannot be faxed.

Please note two enroliment forms have been included in your Wayne State University Retiree
Handbook. If your spouse is also eligible to enroll, he/she will have to complete a separate
enroliment form — two separate forms will need to be submitted.

If you are enrolling during the annual open enroliment period, please put the date of 01/01/2011
in the box in the upper right hand corner of the enroliment form.

Note: Reference to dentist name and office ID number should be ignored. WSU Aetna
Medicares™ Plan (PPO) does not include dental coverage.

Disenrollment from the Aetna plan can be done at any time in the year. The termination form

in the Wayne State University Retiree Handbook must be filled out, signed, and returned to
Aetna to complete the disenrollment process.
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