
 

457(b) Retirement Plan  
 

CONTACT  INFORMATION 
 
There are several ways to get help or information about the 457(b) Plan, as shown on the chart below.  
Individual Consultants from the Investment Carriers regularly come to the WSU campus to hold 
appointments and will also make arrangements to meet with the employee and his/her spouse/partner. 

 
 TIAA-CREF 

 
Fidelity Investments 

 
 
 

Website 
 

 

http://enroll.tiaa-cref.org/wayne/ 

 

http://plan.fidelity.com/waynestateuniversity 

 

Plan No 84976 

 
Telephone 

help 

 
TIAA-CREF 

Call 1-800-842-2776 
Mon through Fri 8AM to 11PM EST 

Sat and Sun 9AM to 6PM EST 
--Enter 0 for live person 

 

 
FIDELITY 

Call 1-800-343-0860 
Mon through Fri 8AM to 12PM EST 

--Enter 0 for live person 
 

 
 
 

Face–to–face 
counseling 

 
You can make an appointment via the website at 

www.tiaa-cref.org/events 
or you can call  1-800-732-8353 

Mon through Fri 8AM to 6PM EST 

 
You can make an appointment via the website at 

www.fidelity.com/atwork/reservations 
or you can call  1-800-642-7131 

Mon through Fri 8AM to 12PM EST 
 
 

 
ONLINE  

Fund 
Performance 
Information 

 

 
http://www.tiaa-
cref.org/wayne/inv.opt_home.html 

 
http://plan.fidelity.com/waynestateuniversity/about-your-plan/84976 

 

 
 


